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LVHN WEEKLY | A newsletter for LVHN colleagues in the Poconos
Feb. 16, 2018
Your wrap-up of the week’s news from LVHN.
Two Words: Thank You
As many of you are aware, I am a proud Philadelphia Eagles 
fan. I have been a fan of the team all my life, and finally we are 
Super Bowl champions. While reflecting on the game and the 
takeaways from the winning season, I was cognizant of two factors 
that were not in our favor:
1. We played a backup quarterback. 
2.  We were an underdog in the playoff games and the Super Bowl, 
yet we still won. 
Why did the Eagles win despite having the odds stacked against 
them? It boils down to one compelling fact: They had a great team 
– both offensively and defensively – that worked together. 
That same can be said of our colleagues at LVH–Pocono. We 
have great team members across all of our sites and we work  
well together. 
As you are aware, the past several months have been busy in 
all areas: inpatient, outpatient and ambulatory settings. Two words: 
Thank you. I wanted to take the time to write and share with you 
my thanks, gratitude and appreciation for all you do every day 
to provide outstanding care to our patients and their loved ones. 
It is because of you all working together every day that we have 
achieved high quality outcomes and great patient experience scores. 
I know it hasn’t been easy. I’ve heard stories from some 
colleagues about surges in census, patient acuity and adjusting to 
a new electronic medical record. To add colleagues to our winning 
team, we are recruiting in both inpatient and outpatient settings. 
Recently, I’ve been asked about what we’re specifically doing to 
recruit clinical staff, particularly in Patient Care Services. So, I asked 
Maryann Cortese-Rubino, Vice President of Patient Care Services, 
to provide an update on our recruitment initiatives. Please read her 
message on page 2. 
As we continue to work together as a team (like my beloved 
Philadelphia Eagles), I’m confident we will make our hospital and 
health network even stronger. The people of our community are 
fortunate to have the support of champions like you. And so once 
again I say, thank you. 
About me: “Wise Eyes” is blog written by me, Elizabeth Wise, President of LVH–Pocono. 
My last name, Wise, shares an uncanny trait with my favorite animal – an owl. I hope my 
20-plus year career of leadership in health care combined with my curiosity can help us 
grow and learn together.
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Recruiting and Staffing Our Services
This message is from Maryann Cortese-Rubino, Vice 
President of Patient Care Services, LVH–Pocono.
As we continue to care for our patients this 
winter, we are faced with many challenges. We’re 
experiencing higher-than-usual patient volumes in our 
emergency department and inpatient units related to an 
increased incidence of flu, flu complications and other 
respiratory illnesses. Through these challenges you 
continue to be committed to nursing excellence and 
providing exceptional patient-centered care. 
Thank you for all you do. You make it seem effortless 
when you are at the bedside, but I know how challenging your work can be. It takes a 
team committed to the quality and safety of our patients to successfully provide great 
care during these challenging times, and LVH–Pocono is the example for all to follow.
I want to make you aware of the strategies our Patient Care Service leadership team  
is implementing to provide staffing support: 
  We’re hosting Open House Recruitment Fairs. The next event is Feb. 20 from  
4–7 p.m. in the Dale & Frances Hughes Cancer Center Tranquility Room. We’re also 
hosting recruitment fairs at East Stroudsburg University (ESU) and other academic 
campuses to recruit senior nursing students for our open GN and RN positions.
  We’re meeting with senior nursing students participating in clinical rotations at 
LVH–Pocono to discuss and explore opportunities following graduation.
  Through a collaboration with LVHN’s Nurse Residency Program, we’re 
supporting our novice nurses (less than one year experience) in nursing practice to 
clinical competency. The Nurse Residency Program supports our nurses in specialty 
areas of practice including med-surg, critical care, emergency and surgical services. 
  Increased evening shift and night shift differentials to recruit more nurses for our 
evening and night shift vacancies.
  We’re holding Nurse Extern 1 and Nurse Extern 2 Recruitment Fairs. The next 
event is March 12 at ESU. This is a paid experience exposing senior nursing students 
to the roles and responsibilities of an RN in the clinical setting. This Extern Program 
includes specialty areas of practice including med-surg, critical care, emergency care 
and surgical service rotations. The program requires a minimum commitment of 16 hours 
per pay period from each student.
  Our increased tuition reimbursement supports our nurses wishing to return to 
school and committed to the advancement of nursing practice.
  Increased Continuing Education funding, supported by our Education Council, 
supports our nurses desiring to advance clinical competency and nursing practices by 
attending conferences, certification courses and other opportunities.
  Our increased BSN and RN certification stipend encourages the advancement of 
nurses progressing through Benner’s Model of Nursing Practice. 
  RN agency staffing is providing support until open positions are filled.
Although our Patient Care Services leadership team and nurse recruiters are working 
very hard on these programs, our efforts are fruitless without your support. You are the 
ambassadors of our hospital and health network. What you say about our team and the 
opportunities on our campus really matters. You can help us attract nurses to apply to 
our hospital and work with our amazing team of nurses.
Please join us in these efforts. Together, we can grow our team and continue our 
commitment to providing exceptional patient care and an exceptional patient experience 
during every encounter with every patient. Together, we can make LVH–Pocono the 
employer of choice in Monroe County.
Thank you again for all that you do. I am proud to be a part of this great team!
POSITIVE PATIENT 
TESTIMONIAL 
“I had an awesome experience. 
Nurses are great, doctors are great. 
Anesthesia was extra comforting. 
You made all the anxiety I had about 
surgery disappear, so again thank 
you. Everyone at the facility from the 
physicians, nursing staff, environmental 
services, dietary, and all other support 
serves are so professional, friendly and 
courteous. Dr. Wilson did my surgery 
and everything that he told me was 
exactly what he did. Everyone who 
worked with him was great.”
No Pass Zone Champ
Congratulations to Niels Veenendaal, 
Patient Care Services, for being named 
the No Pass Zone 
Champion for 
January. He is being 
recognized by his 
peers for always 
answering a call 
light when he sees 
one on. Response 
time to a call light is one of the most highly 
correlated factors to a patient’s overall 
satisfaction with his or her stay. Patients 
often view their call light as their lifeline to 
staff and help. “Please join in recognizing 
Niels for being a role model in providing 
the service and care we want for all of 
our patients,” said Kelly Gillick, Director of 
Patient Relations/Service Excellence.
Free Weight-Loss 
Surgery Info Sessions 
Learn more about weight-loss 
surgery at LVH–Pocono during a free 
information session. Tell your family 
and friends to join us on Feb. 28 or 
March 26 at 5:30 p.m. in the Hughes 
Cancer Center Tranquility and Serenity 
Rooms (second floor). Please register 
at LVHN.org/poconoweightloss or call 
888-402-LVHN.
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Health Center at East Stroudsburg Opens
One day before Valentine’s Day, LVHN showed its heart for 
the people of the Pocono region during a ribbon cutting 
to mark the official opening of the Health Center at East 
Stroudsburg. Located at 179 Independence Rd., the Smithfield 
Township facility expands LVH–Pocono’s growing ambulatory 
network. The health center is the fifth in the Pocono region, 
joining health centers in Bartonsville, Blakeslee, Broadheadsville 
and Tobyhanna. 
The two-story, 35,000 square foot facility houses the following 
LVPG medical practices, which moved there recently from 
several area locations: 
  LVPG Obstetrics and Gynecology–East Stroudsburg (first floor)
  LVPG Family Medicine–East Stroudsburg (second floor)
  LVPG Internal Medicine and Pediatrics–East Stroudsburg 
(second floor)
  LVPG Internal Medicine–East Stroudsburg (second floor)
  LVPG Cardiology–East Stroudsburg (second floor)
The practices comprise 18 providers and 34 colleagues who 
treat nearly 50,000 patients annually. 
“This facility was planned, designed and staffed to provide 
convenient, high-quality care to our patients in an accessible, 
attractive and modern setting,” says Brian Nester, DO, MBA, 
FACOEP, LVHN’s President and Chief Executive Officer. “It’s an 
important part of our commitment to expand access to high-
quality care right here in the Poconos.”
Outpatient Rehabilitation Services Benefit for 
Colleagues (formerly Riverside Rehab) 
As part of the benefit plan for LVH–Pocono colleagues, services at Outpatient 
Rehabilitation Services (formerly Riverside Rehab) are covered 100 percent. 
Outpatient Rehabilitation Services offers services at the following locations: 
Health Center at Blakeslee  
5683 Route 115  
Blakeslee, PA 18610 
Phone: 570-355-7117 
Monday, 8 a.m.–4:30 p.m.  
Tuesday and Thursday, 8 a.m.–6:30 p.m.
Health Center at West End  
120 Burrus Blvd.  
Brodheadsville, PA 18322 
Phone: 570-992-4400 
Monday, Tuesday, Wednesday and  
Thursday, 8 a.m.–6:30 p.m.  
Friday, 8 a.m.–4:30 p.m.
LVPG East Stroudsburg  
Rehabilitation Services 
2493 Milford Road, Suite 300  
East Stroudsburg, PA 18301 
Phone: 570-424-1706 
Monday, Tuesday and  
Thursday, 8 a.m.–6:30 p.m.  
Wednesday and Friday, 8 a.m.–4:30 p.m.
LVPG Stroudsburg  
Rehabilitation Services 
1148 West Main Street, Suite 1  
Stroudsburg, PA 18360 
Phone: 570-420-4135 
Monday, Tuesday and  
Thursday, 8 a.m.–6:30 p.m.  
Wednesday and Friday, 8 a.m.–4:30 p.m.
LVPG at Tannersville Plaza  
Rehabilitation Services  
2838 Route 611, Suite 101  
Tannersville, PA 18372 
Phone: 570-619-7370 
Monday, 9 a.m.–5:30 p.m.  
Tuesday, Wednesday, Thursday and  
Friday, 8 a.m.–4:30 p.m. 
Health Center at the Mountain  
100 Community Drive, Suite 105  
Tobyhanna, PA 18466 
Phone: 570-839-9975 
Monday, Tuesday, Thursday and  
Friday, 8 a.m.–6:30 p.m.  
Wednesday, 8 a.m.–4:30 p.m. 
Outpatient rehabilitation services at other providers are covered at 75 percent  
(25 percent after deductible). 
Where is it at LVH–Pocono?
 The answer will be given in the 
next issue of LVHN Weekly–Pocono. 
Happy guessing!
 Last week’s answer
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Meet February’s Service Star
It’s said that a doctor is always on duty. 
When called to serve the sick or injured, they 
respond – often without regard to traditional 
office hours or treatment rooms.
Recently, LVHN physician Carmine 
Pellosie, DO, with HealthWorks answered  
the call to serve twice while on vacation. 
Pellosie and his wife were waiting to 
board a flight at Lehigh Valley International 
Airport. While sitting at the gate, he heard 
someone crying for help. Pellosie got up and 
ran toward the sound. A woman had fallen at 
the bottom of the escalator and was caught 
against the moving stairs. Pellosie went to 
the woman who lay injured and bleeding, and 
gently moved her away from the escalator.
He then stayed by her side and provided medical supervision to the airport’s response 
team as they bandaged and stabilized the frightened woman. She was later transported to 
the hospital for treatment.
After the incident, Pellosie went back to his seat to wait for his flight. Within 15 minutes, 
a member of the response team was waving at him from across the airport. Once again, 
Pellosie responded. He rushed to the aid of a fellow traveler who had fallen off a stool and 
hit her head in an airport restaurant. She was bleeding, injured and required medical care.
Pellosie checked the woman’s responsiveness, applied pressure to a scalp wound and 
assessed the severity of her head injury. He then stayed by her side until she could be 
taken for further testing and treatment.
Wiping blood from his clothing, Pellosie once again took the seat beside his wife to wait 
for his plane.
“Most people don’t want to get involved in other people’s troubles,” says nominator 
Sheila Dinan, HealthWorks Director. “But most people aren’t Carmine Pellosie. He did 
what he felt was the right thing to do. Many at the airport recognized his behavior as truly 
inspiring and were grateful he was willing to serve.”
 CONGRATULATE THESE PRIDE AWARD RECIPIENTS. 
  Lehigh Valley Physicians Practice–Specialties colleagues, LVPG
Colleagues helped a patient who was homeless and without insurance get the care he 
needed. The man had a large mass that required an MRI. Colleagues interceded to make 
sure he was connected with a financial counselor so the MRI and follow-up appointments 
could be scheduled immediately before leaving the office.
  Nicole Gallagher, RN, cardiac float pool, LVH–Cedar Crest
Gallagher was caring for an elderly heart patient who coughed frequently during meals. 
Her professional instincts made her concerned about possible aspiration. After sharing 
her concerns about possible aspiration, a speech therapist found severe dysphagia and 
ordered a video swallow study. Her professional instincts potentially saved the man’s life.
  Lori Keller, Diagnostic Care Center, LVH–Cedar Crest and LVH–17th Street
Keller is a role model for colleagues. Recently, she was checking a patient in when she 
noticed the woman’s eyes were glazed. Keller ran out to the woman just as she went into 
seizure. As the patient fell, Keller allowed the woman to fall on her so wouldn’t hit the floor. 
She then placed the woman on her side until nurses arrived. 
  Multidisciplinary colleagues, LVH–Pocono
A multidisciplinary group of colleagues attempted to de-escalate a violent patient with 
special needs while simultaneously ensuring others remained safe from harm. When de-
escalation didn’t work, colleagues waited for police and EMS assistance while keeping a 
watchful eye on the patient so he wouldn’t harm himself or others. 
Moody is DAISY  
Award Recipient 
Demonstrating LVH–Pocono’s 
commitment to compassionate 
care, Joyce Moody, RN, received 
February’s DAISY Award® For 
Extraordinary Nurses. Moody was 
presented with flowers and a hand-
carved sculpture, A Healer’s Touch, in 
front of colleagues, patients and 
visitors. She is a nurse on 3B and has 
been with the hospital for 11 years. 
The DAISY Foundation’s program, 
now in its 18th year, recognizes the 
incredible efforts nurses perform daily. 
Moody was nominated from an out-
pouring of patient letters recognizing 
her unwavering and attentive care to her 
patients. Letters include the following 
comments from patients’ families.
“ Joyce’s professional ethics and service excellence exemplifies the 
mission statement. She has gone 
above and beyond for me and the 
adjoining patient. She is thorough, 
caring and compassionate. I’ve had 
a great hospital experience because 
of Joyce. She is an asset to this 
institution and I was blessed with her 
care. Thank you for employing such 
an exceptional human being!” “ Joyce is always smiling and keeps me from thinking of my pain. A very 
professional nurse! She is very easy 
to work with. Anything I need she was 
right there to help. Great nurse!”“ It’s really difficult to single out one individual when all of the nursing 
staff showed true compassion and 
profession alism. If I had to choose 
one person above all the rest, nurse 
Joyce had truly captured the concept 
of a smile being the best medicine.”
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Ask the Doctor: Importance of Annual Exam 
An LVH–Pocono physician is featured regularly 
in The Pocono Record’s Ask the Doctor 
column. This week’s featured caregiver is 
Victor Catania, MD. He is the Assistant Medical 
Director for LVPG–Pocono, board certified 
in family medicine, and a member of the 
American Academy of Family Physicians and the 
Pennsylvania Academy of Family Physicians.
Q. Do I really need to have an annual exam by 
my doctor? Why is this so important?
A. Often, we believe we only need to visit the 
doctor’s office when we’re not feeling well. 
However, when you visit your health care provider 
for an annual exam you’re taking care of your 
health now and in the future by understanding care  
specific to you and any health risks you may not even be aware of.
So let’s discuss what an annual exam is and what you can 
expect from your visit. An annual exam is a thorough and 
comprehensive physical examination which includes skin checks, 
hernia assessment and other pertinent examinations of you. It’s 
during this time that your health care provider will establish a 
necessary baseline level of your health and physical capabilities. 
This is important should you become ill as it allows your provider  
a comparison to your health before your illness. Your provider  
will also offer infor mation and education on how to be the best 
version of yourself you can be. This also means making sure you 
are up to date on all your health maintenance and taking any 
medications correctly.
Now that you know what an annual exam is, let’s talk about why 
you need one. An annual exam not only reviews your current health 
status but also allows you an opportunity to discuss concerns with 
your health care provider. It also allows your provider an opportunity 
to educate and counsel you on age and gender specific preventive 
care measures you should consider and advise 
you of potential risks to your health. 
For instance, your provider may order 
preventive tests such as mammography and 
colon cancer screenings, order blood work to 
determine a variety of things like sugar levels 
(which can indicate diabetes), cholesterol levels 
(which can impact your heart), or recommend 
vaccines. You may not realize there are adult 
vaccines that take into account not just age, but 
lifestyle behaviors and past medical history. Your 
health care provider will assess what your 
personal medical history means with regards to 
your vaccination status. 
WHAT TO EXPECT
You should expect a comprehensive review of your medical, 
social, family and surgical medical histories. There will be a review 
and reconciliation of any medications you might have taken, are 
currently taking or should consider taking. An annual exam is 90 
percent similar for both men and women. There are a handful of 
screening investigations and physical examinations that are 
different with respect to when they are done or if they are done at 
all. In general, your provider is looking to ensure that your personal 
health maintenance is current, and if not, to discuss this with you 
further. For men, this may mean discussing prostate screenings as 
well as an abdominal aorta aneurysm screening. For women, this 
may mean discussing mammography and pelvic examination and 
Papanicolaou (“Pap”) testing. Your provider will discuss any 
screenings or tests in more detail at the time of your visit.
Your annual exam is an excellent time to discuss your overall 
health with your provider, so be sure to schedule your next 
appointment with your health care provider today.
